


| can confidently explain how we’ll safely recruit (and retain) staff able to provide
high levels of care.



| can explain the process that we’ll follow to assess care needs and involve
people in care plans.

| can explain what we’ll cover in our care plans and how this helps our staff and
the people we support.

| can explain how our service will accommodate the likes, dislikes and
preferences of the people we support.

| can explain how frequently we’ll monitor and review people’s care and make
amends to their care plans.

| can confidently explain the processes the service will follow in response to
reports of abuse, including who we’d report to and involve in the investigation.

Where relevant to our service, | can explain how people’s nutrition and hydration
will be effectively managed.

Governance and management

| can explain how the owners of this service will invest in ensuring we
consistently maintain high levels of care.

| can confidently explain what inspires me about care and my personal
motivations for delivering high-quality care.

| understand the legal responsibilities of the registered manager role and can
articulate them.



| can explain who's responsible at our service when things go wrong and how
we’ll learn from mistakes.

| understand and can explain Duty of Candour and how this applies to my role.

| can clearly explain our quality assurance processes and how this will help us to
deliver high standards of care and continually improve.

| can explain how my previous experience has prepared me for the role.

| can explain how my training and qualifications have prepared me for the role.

| can explain how my ongoing learning and development will enable me to
manage care aligned with the latest good or best practice.

| can explain how | intend to connect with other partners and peers to benefit the
care we provide.

| can give examples of how I've effectively managed difficult situations.

| can give examples of how I've learnt from mistakes.



I’'m able to provide evidence of our insurance certificate on the day of the
interview.

I've prepared a list of questions to ask the CQC registration team.

Knowledge

| understand the Mental Capacity Act 2005 and associated legislation to
safeguard people.

| understand the Equality Act 2010 and how to implement this to protect the
people we support and staff.

| understand the Care Act 2014 and my associated responsibilities.

| understand the Accessible Information Standards and how to meet this


http://www.skillsforcare.org.uk/GO

