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Help to demystify the inspection process and uncover how best to
gather evidence to be prepared for the Care Quality Commission
(CQC).

Boost your con dence and knowledge about the CQC inspection process and how to
evidence your quality of care complies with the national standards.

This one-day facilitated session covers the step-by-step ways to be ready to evidence that
your service meets CQC expectations to achieve a Good or Outstanding rating.

You will learn about:
the CQC Single Assessment Framework, including the new areas of inspection focus
successful approaches to being ready when the CQC inspector calls and visits
how to involve others in helping you to prepare
what resources are available to help.
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Who's it for?

This seminar supports managers and teams from adult social care providers who are less
familiar with CQC inspection and looking to become better prepared and more con dent.

other people on the course.

Alan Taylor, Care Manager
Christadelphian Care Homes
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