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What do commissioners do?
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Tom Johnson, Commissioning Officer

Susan Carter, Commissioning Manager

Tim Napper, Commissioning Manager
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Ruth Harrington, Head of Commissioning
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Commissioning roles
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¢ It’s all about having a varied, diverse
team with different experience to bring
to the table.

¢ You don’t need to be an expert, it’s more
important to be an expert at finding the

answer.

Kent County Council



www.local.gov.uk/our-support/workforce-and-hr-support/local-government-workforce/local-government-services/njc-job and login/register.

Could | work in commissioning?

CV’AV’I’I ‘b‘b.n_nl ?ﬂ \“|u< /{% e 30 é“l""‘ [ ”0 a."'_!b \*"‘ﬁ
v\l H'ﬁ‘-'“l. ’-'Hm #& ':L ’AH-J“aW é\ ) E : r"'a"A a"
«‘ A/""Y{"Eﬁ

<

Expenence

236a 6. /@ i B 5 . e " ')q\"'u./‘
J'q ! ‘“’P'd "é‘i'"‘!v f\; ) 41 i . T’n(n .

- -' -

care
worke'

¢ We have a strong project management culture and look for
individuals with good personal skills and a ‘can do’ attitude.

Kent County Council

¢ We keep an open mind and look beyond qualifications to make sui
we recruit people with the right skills for commissioning. )

Solihull Council




Skills, abilities, knowledge and understanding
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Getting started
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http://nos.ukces.org.uk/Pages/index.aspx
http://nos.ukces.org.uk/Pages/index.aspx
http://www.skillsforcare.org.uk/Learning-development/Qualifications/Approved-qualifications.aspx
http://www.academyforjusticecommissioning.org.uk/home/
http://www.skillsforcare.org.uk/Leadership-management/Leadership-programmes/Leadership-programmes.aspx

Pay and conditions
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https://vimeo.com/198033795
https://vimeo.com/224927309/0be14236d3
https://vimeo.com/album/4336289/video/198034371
https://vimeo.com/album/4336289/video/198034545
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http://www.skillsforcare.org.uk/Documents/Leadership-and-management/Workforce-commissioning/Workforce-shaping-and-commissioning-for-better-outcomes.pdf
https://www.gov.uk/government/publications/adult-social-care-market-shaping/adult-social-care-market-shaping
http://www.thinklocalactpersonal.org.uk/Latest/Top-Tips-Commissioning-for-Market-Diversity/
https://www.gov.uk/government/publications/the-commissioning-academy-framework-document
https://www.gov.uk/government/publications/the-commissioning-academy-framework-document
http://www.thinklocalactpersonal.org.uk/co-production-in-commissioning-tool/
http://ipc.brookes.ac.uk/what-we-do/market-shaping/market-shaping-toolkit.html
http://www.cordisbright.co.uk/news/post.php%3Fs%3Dsocial-care-market-sustainability

Learning and development
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http://www.academyforjusticecommissioning.org.uk/home/
https://www.gov.uk/guidance/the-commissioning-academy-information
http://www.local.gov.uk/care-support-reform/-/journal_content/56/10180/6520234/ARTICLE
http://www.housinglin.org.uk/Topics/browse/HousingExtraCare/Commissioning/

Team Manager, Joint Commissioning and

Performance Management

Dave Wilson, Tameside Metropolitan Borough Council




What do you like/enjoy about working in commissioning?
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How does your role make a difference?
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What would you say to someone conS|der|ng a career in commissioning?
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¢ When I first started | couldn’t see how, given the procurement

regulations, limited budgets and competing interests, there was any
scope to be creative, but, it turns out, there is!




Commissioning Specialist, Adults with Learning Disabilities

Manny Jhawar-Gill, Telford and Wrekin Council

Tell us about the service area(s) you currently commission




Career journeys into commissioning
Head of Community Wellbeing Commissioning

Ruth Harrington, Hertfordshire County Council




How does your role make a difference?
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On a personal level | have a strong team and | am working with
colleagues and a management team that | respect. There is a culture of

challenge and debate but it’s also very supportive. | have learnt a lot in
the last year, | am now keen to stay in the statutory sector for the
foreseeable future and can see development and promotion
opportunities ahead of me

What would you say to someone considering a career in commissioning?
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Commissioning manager (carers)

Tim Napper, Hertfordshire Council
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Tell us about the service area(s) you currently commission
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What inspired you to work in commissioning?
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Job title and description How many years?
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What would you say to someone considering a career in commissioning?
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