Appendix 6

Open resources to support best practices in
designing, delivering and evaluating training

Name: Best practices in creating and delivering LGBTQ Cultural Competency Trainings in
Health and Social Services

Source: Liz Margolies, Rej Joo and Jenna McDavid
https://nicic.gov/best-practices-creating-and-delivering-lgbtg-cultural-competency-
trainings-health-and-social-service

and

https://cancer-network.org/wp-content/uploads/2017/02/best_practices.pdf
(accessed 29/07/2022)

Description: This comprehensive guide published by the National LGBT Cancer Network,
USA was funded by a grant from the New York State Department of Health, AIDS Institute.
It contains the following guidance on best practices:

Defining cultural competency in LGBT training

Preparing for training

Training components and methods

Training evaluation

Resources and examples.

Name: Developing Standards for Cultural Competency Training for Health Care Providers
to Care for Lesbian, Gay, Bisexual, Transgender, Queer, Intersex, and Asexual Persons:
Consensus Recommendations from a National Panel

Source: Open Access
https://www.liebertpub.com/doi/pdf/10.1089/Igbt.2021.0464

Description: Describes fve anchoring

Skills for Care A learning framework for working with LGBTQ+ people in later life



