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Pia Rathje-Burton  00:07 

Welcome to the care exchange, the Skills for Care podcast in managers and social care. I'm Pia 

Rathje-Burton, 

 

Wendy Adams  00:13 

and I'm Wendy Adams. 

 

Pia Rathje-Burton  00:14 

Today on the podcast, we've got Aeon Anderson, who is the supported housing manager working for 

the African-Car
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Pia Rathje-Burton  01:09 

It's really great to see you. So we heard in the introduction there that you work for an organisation 

called that I make sure I get this right, the African Caribbean community initiative, which is a ACCI, is 

that how you normally say it? 

 

Aeon Anderson  01:23 

That's correct. 

 

Pia Rathje-Burton  01:24 

Excellent. 

 

Aeon Anderson  01:24 

So normally, 

 

Pia Rathje-Burton  01:26 

and that's an an organisation that supports people from an African-Caribbean background. What are 

the sort of benefits of having a service that provides support to individuals from a specific ethnic 

background? 

 

Aeon Anderson  01:42 

There are lots of benefits. Being a bespoke service, we understand the you know, the community we're 

working with, there's also the element of the community trust us, you know, we unfortunately, it's a 

situation whereby nine out of ten times, once family members or individuals have actually come to us, 

they've actually been around the reaking a lot of the time beforehand, didn't understand what was 

happening, you know, and we're just able to just work with them, and explain things break things down. 

And really just sort of regurgitate things in a language that they understand. Especially when you're 

working in the field of mental health, it's, you know, you can be very confusing sometimes there's, 

there's so much information to digest and take in, if you're not a professional, you probably wouldn't 

even understand most of it. And the reality is nine out of ten people are not going to say they 

understand because they don't want to be seen as stupid. Or you can sort of say yes, in agreement 

when they've already got the faintest idea what's actually transpiring. So that's a little gap. I mean, 

there's lots of lots of things, that's just one as an example, also, whether you like it or not, there are just 

specific things that relate specifically to various communities. And whether you like it or not, you know, 

there are a lot of black individuals are seen as loud and, you know, threatening and big. And that's from 

the media and the police and all kinds of different other avenues. And so that's the perception, a lot of 

the time, very negative and it's a shame, really, but that's just some of the realities of life. So it's about 

being in a position to sort of challenge those stereotypes, but challenge them in, in, in the forums that 

they need to be challenged. But in a particular way, not everybody can do that. It does, you know, it 

does take certain people to come and arbitrate. And one of the things that ACCI has been able to do is 

we are there in all the forums. You know, we you know, we work with the police, we work with housing, 

we work with the mental health teams, you know, they know who we are, and after nearly 40 years 

being in existence, we're also the go to people to come to when there are crisis's or there are 

interventions needed. Specifically, you know, aimed at the African Caribbean community. 
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Aeon Anderson  10:44 

A lot of people are very, very scared to talk about race or scared to talk about dynamics, people tend to 

oh, we don't really want to talk about these or talk about that. We don't want to go there. And I think it's 

really important. 

 

Pia Rathje-Burton  10:57 

Yeah, great. So important. So you have staff working in more than one location? Is that right? 

 

Aeon Anderson  11:05 

Oh, my God. Yes. Yeah, you have, we have various staff teams, obviously. So you know, there's the 

outreach team, there's the Housing Support team based in the units. There's the day centres teams, 

but we meet otalk 
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Pia Rathje-Burton  24:54 

And making sure I suppose making sure that I don't I don't know how you deliver that training is not the 

same every time because if you've been, there for... 

 

Aeon Anderson  25:03 

Always different. You gotta keep it fresh, you gotta keep it fresh, you got to bring new dynamics. The 

thing is, you know, if you are knowledgeable about safeguarding, right, we know, you know, staff would 

be able to sit here and regurgitate, you know, baby pea curry shot that can give you all the bits and 

bobs that can you know, laming report that could give you all the kicks that you have to be able to sort 

of mix it up? So it's like, well, actually, you knew that when did you know this? Yeah, actually, this is 

more recent, actually, this is that this is not so easy. It's about that, but it's gonna be very challenging.  

 

Pia Rathje-Burton  25:39 

And this is about sometimes thinking, what is training that it doesn't necessarily need to be a 

PowerPoint and, and, you know, being able to, you know, quote, something, it can be so many different 

things, I often reflect on the best, you know, I worked in social care for 20 odd years, and the best bit of 

fire training I've ever had, and I had a lot, because obviously, it's one of those things you have to do all 

the time, you know, and I won't, you know, so. But the best bit of fire training I did, was we had 

somebody come in, I think he was like an ex fireman, and he put on an episode of Fawlty Towers, 

which was when they had a fire in a hotel, making us watch it. And then when it finished, he said, like, 

tell me all the things that they did wrong. You know, we had a great fun as a team, you know, we 

obviously laugh for the episode, you know, and then was able to list all these things that went wrong. 

And then he was saying, and how would you make sure that it didn't happen your service. And this is 

probably unknown, 20 years ago that I did that training. And I still remember it to this day, because it 

was so different. And I think sometimes you just got to guess you say with retraining, particularly with 

staff will be there again, they're getting and you don't want them to do the same elearning training 

they've done 10 times because they just don't take it in. They don't use it. Something, 

 

Aeon Anderson  27:02 

Can I echo your sentiments? I'll give you a joke. I've been teaching for years. So I did my 7307 teaching 

qualification many, many years ago. And then there came a point where everybody was told regardless 

of what your whatever qualification you've got, you've got to go and do a PTTLS or DTTLS students like 

me what absolutely disgusted How dare they we've been teaching for all this time. And they want us to 

go and do a PTTLS or a DTTLS. They're taking the mick obviously, we had no choice. So we went and 

done it. So I went off with you know, 30 - 40 other people? We did, it was a residential at the fair craft 

College in Birmingham for four days, you're actually expecting doing this PTTLS? Oh, my God. Oh, my 

God, I never learned so much in my life. I've been teaching for years, and just people's ideas and I was 

like i'm stealing that, I'm stealing that people. Remember, it's all teachers, even people who've been 

teaching for a long time. But you'd be surprised what people have created or came up with or have 

done. I learned so much. And actually, it actually really caused me to be a bit disgusted in myself, you 

know what I mean? Because I thought God, I've joined the pompers crew. I know sounds really silly. 

But I really learned a lot I absolutely, you know, I took away and a lot of us from that quarter still frames 

now. I mean, that's about, what, 15 years ago. There's nothing wrong with revisiting things and keeping 

things fresh, and somebody will always come up with something you haven't thought of or you haven't 
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