
   

   

 
 
 

 

Becoming a good and responsible 
indivi dual employer  
Peer support sector stories 
 
 
Good Boss Support Network is a support group for individual employers (IEs) or 
the people who represent them, across the UK . It is for individuals  who use their 
Social Care Personal Budgets/direct payments (DPs) and/or Personal Health 
Budgets (PHBs) to employ personal assistants (PAs) to deliver the care and 
support they need to help them in all areas of independent living. Here,  Sebastian 
Lynn, Admin Assistant,  share s his  experience of  being involved in peer support.  
 
The Good Boss Support Network is a safe, friendly, caring, supportive, relaxed and 
respectful space where IE’s or the people who represent them can comfortably share 
information, their thoughts, feelings, views, worries, concerns and experiences without 
any fear. It is also a space where advice is given and suggestions are made, and where 
privacy and confidentiality are respected. 
 
Collectively, we wanted to create a network in which each member could be supportive 
of each other, whilst feeling supported to be the best individual employer/representative 
they could be. 
 
The network was initially formed during lockdown in an effort to help alleviate the 
worries and concerns some individual employers had about employing a personal 
assistant during the pandemic, as well as the amplified isolation they were experiencing 
as a result. 
 
The network fulfilled these aims and met our expectations. As time has moved on, my 
involvement with, and expectations of, the Group have ever increased, especially since 
being appointed as admin assistant. I have become more invested in the network and 
expect more of myself in helping it achieve its outcomes. 
 
The members of the network now feel that we are better individual employers, on the 
whole. We have and are a support network of like-minded peers on whom we can each 
lean and upon whom we can call when we are each experiencing challenges, difficulties 
and/or issues with our care and support. We can generally solicit the support, 
knowledge, advice, guidance and general reassurance and comfort of each other and of 
our founder/coordinator at any given time. 
 

 






