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PAs who are required to support the employer (including with personal care) 
during a temporary stay in hospital or residential settings (e.g. as part of a respite 
arrangement)  
 
There would be no requirement for the PA to be registered with CQC. The hospital or 
residential home would need to be satisfied as to the suitability of the person coming 
into the care home or hospital to undertake any type of work – just as any business, 
care home or hospital are required to do under current health and safety requirements.  
Related to this, the hospital or residential home would also need to provide any 
necessary training or supervision in carrying out any tasks in the hospital or care home.  
  
Partnerships and agencies providing PA services 
 
The regulated activity of „personal care‟ has an exemption for people who introduce a 
carer to an individual, but who then have no “on-going role in the direction or control of 
the service provided”. To determine whether a partnership, agency or collaborative 
should be registered consideration needs to be given as to whether there is „an on-going 
role in the direction or control of the service provided‟. 
 
When does this ‘ongoing role’ mean a provider must register for personal care? 
 
The regulated activity of personal care APPLIES in the following circumstances:  
A person, an employment agency or employment business (referred to as the provider), 
introduces a care worker to an individual who needs care, and the provider does ANY 



 

with the individual.  
 
When does this ‘ongoing role’ mean a provider may not need to register for 






