


stages of their careers. Agency staff are 
not recruited at Thorndene, as continuity 
of care is seen as absolutely essential to 
maintaining quality.
 

What they wanted to achieve

Nicola and the care home’s owner are 
both ambassadors for learning across 
Thorndene. The expectations of staff to 
participate and take ownership of learning 
and personal development are outlined 
from the outset, at interview stage. 
The cost of training 25 staff requires an 
extensive budget, so recouping some of 
the costs has been one of the key reasons 



funding was previously available for this, 
so being able to access the Workforce 
Development Fund to support part of the 
course was a bonus. 

The WDF has also been used to support 
eight staff towards completing units at 
Levels 2 and 3. Five members of the 
Thorndene team are currently undergoing 
Level 3 training.
 
“As a company we try to ensure that all 
staff have at least completed a Level 2 
of the qualification. If they then want to 
progress further onto Level 3 for their own 
personal development, this funding enables 
them to do that. It’s surprising how far the 
fund has stretched to benefit staff right 
across the business.”

Senior care workers are expected to have 
at least a Level 3 qualification and the WDF 
has helped Thorndene to achieve this. A 
member of staff working in the kitchen has 
also been supported to complete the Level 
2 award in Food Safety, something that 
wouldn’t have been possible without the 
fund. 

Nicola believes that the nature of the 
industry incites staff movement between 
care organisations, leading to inevitable 
turnover, so it’s essential to train new 
and existing employees to maintain high 
standards. There has been a marked 
improvement in staff retention and also 
confidence, following the continuous 
learning programme that is supported by 
the WDF. 

“We are very proactive at Thorndene, so we 
don’t just cover the mandatory training. The 
more you do, the higher the standards of 

care across the business. As a result of our 
learning ethos and this additional funding 
through the WDF, this is the most stable 
team I’ve had for a while. Reduced staff 
attrition, coupled with the team acquiring 
new skills has helped to stabilise and 
improve the team’s morale.”

One of the biggest successes from 
accessing the WDF has been for 
Thorndene to continually improve the 
standards and quality of care and services 
across the organisation. 

What was learnt

 
At Thorndene, the process of applying for 
and accessing the WDF has run smoothly. 
There has been a slight delay in accessing 
the finances, due to waiting for the 
independent assessors to verify the units. 
Chasing completed assessment forms from 
tutors has also contributed towards the 
wait. Maintaining the NMDS-SC has also 
been one of the stipulations for accessing 
the fund, but Nicola has found this to be 
beneficial in terms of keeping on top of 
data inputting.

I will definitely be applying 
for further WDF funding this 
year, as the positive impact 
on the care home has been 
invaluable. I would definitely 
recommend other care 
organanisations apply for the 
WDF as it has really helped our 
business to move forward with 
our programme of learning.




